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UBC faculty primarily work with: Representing all disciplines:

Agriculture &
Natural Resources

e 67% 4

. Business

. . Undergraduate ;
Students
Graduate [
Students . 7
. Professional
Students ;
Don't typically work '
directly with students Engineering 23% Instructor rank
Architecture

SN Y LY Professorial rank

. Education

Humanities &
Social Sciences

Almost 3 in 4 (71%) of faculty e o
believe that online learning I
increases access to higher

education.

Top 3 motivators for integrating technology in the classroom:

Clear indication/evidence Release time to design/

that students would benefit redesign courses

34% of faculty believe that
online learning helps students

‘ 50% of faculty agree or strongly agree that they r— learn more effectively.
would be if
‘ they were better skilled at integrating LMS 32% of faculty believe that .
technology into their courses. online learning will lead to

pedagogical breakthroughs.

830/0 use Connect (UBC’s LMS)
23% agree that UBC has a

COnneCt 4490 pelieve itis critical to teaching clear strategy for online
learning.
e 480/0 believe it enhances student learning
Faculty perception of MOOCs
supportive
LMS satisfaction among UBC faculty is low: opposed

neutral

aren't sure what they think about them

205 | 13% | 15%

satisfied with satisfied with satisfied with
system availability system response time ease of use

More than half of UBC o

faculty neither discourage — ]
nor encourage students \r W
to use smartphones,

iPads or laptops in class.

Faculty believe they would be more effective if they were better
skilled at integrating certain kinds of technologies into their courses.

online collaboration tools

ames or

9 ) 46% believe the use of mobile

: simulations , ,

e-portfolios devices can enhance learning.
73% believe that in-class
259 550, use can be distracting.
social media lecture e-books 0
recordings free web-based 49% would like more training
content

on how to incorporate mobile
devices into class.

Where do faculty look for technology support?

®62% R 58% [ _]47%

‘ Help Desk Peers or colleagues Internet

82% of faculty who used the help desk had a positive experience.

Faculty generally believe that UBC
facilitates a better understanding of
information privacy and security.

® 2in3facultyare

I in work spaces and labs.

Faculty mostly disagree that UBC has an
agile approach to IT infrastructure.

Faculty are generally happy with projection equipment and the availability of
multi-media classrooms however, they
available, and the software that is available to be

Availability of classrooms with _

multimedia equipment
Variety of equipment available -

Reliability of equipment available _

Refresh/update frequency of equipment _

Variety of software -
General ease-of-use of podium systems -
Computers in podiums -
Software on the podium computers -
Computer projection -

Audience response systems -

Wireless access _
Overall satisfaction -

- Dissatisfied Neutral Satisfied

Privacy & Security

Privacy and security policies
impede productivity

Confidence in UBC's
ability to safeguard
personal info

Receive access to
resources to keep
data secure

Sufficient measures are taken to keep

Disagree
research and scholarly data secure ® 9

Neutral

Sufficient measures are taken to keep —— ® Agree
data about students secure

Access to specialized research...

® 0 ©
. Software .Hardware
Agree

Neutral

2in 5 (40%) agree they of faculty Only are happy
receive adequate and agree they receive with tech support for

. . . Disagree
appropriate support. timely support. promotion and tenure.

Faculty need access to technology that is reliable, easy to use and well supported.
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